Rosie

New Users Guide

Step-by-Step Directions for Placing Your First Order



Rosie New Users Guide

Introduction

About Rosie

Rosie lets you shop online or from
your mobile device from local grocery
stores for delivery or in-store pickup.
Rosie is the fastest, most convenient
way to shop for groceries in your
community! All of your favorite items
are available for purchase through
Rosie, from fresh produce to frozen
items and cleaning supplies, with
100% guaranteed satisfaction.

Quality

Customers receive only the highest
quality products from the grocers
available on Rosie. Our retailers want
to be your grocer of choice, and they
will go out of their way to provide you
with the freshest, highest quality
products. By shopping with Rosie,
your satisfaction is 100% guaranteed!

Payment

Customers’ credit/debit cards are
authorized when you check out on
Rosie’s website, but not charged. The
card is authorized for 125% of the
estimated total price, to account for
possible variances in item weights
and substituted products. When the
store finishes preparing your order
your card will then be charged for the
exact amount of products you actually
receive.
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Getting Started

How to Sign Up

(-]

Shop onlineifrom locallgrocers
for deliveryorin-store pickup

support@rosieapp.com

To sign up for a Rosie account visit www.rosieapp.com, enter your email address
and password. To continue, please select the red “Sign up” button.

Sign up for Rosie today.

Birthday

Month . Day

Gender

I am. ® Household size

ZIP Code Enter ZIP for city and state

After clicking the red “Sign up” button on the homepage, please enter your
personal account information. This includes name, birthdate, gender, household
size, and ZIP code. Once all of the fields are highlighted in green, please
continue by selecting the blue “Create my account” button.

[BRosie
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My Account
My Stores: What is this?
My Preferences

Currently Shopping At:

! 499 West Klein Rd.
Dash's Market East Amherst, NY 14221

716-204-0386

In-Store Pickup  Local Pickup Deiivery
1.99 2 $3.99 o
11a-7p 11a-7pm 57, 7-9p Minimum Order: $30.00

Store Finder

315 Pine Tree Road
P&C Fresh, lthaca ithaca, NY 14850
& 9 ) (607) 272-5836
|n~Slgf‘e ;Jicxup er:.;l2 gkup De;v;gry
ta-7p ) o Minimum Order: $30.00
e - 2085 New York 96
7 Trumansburg Shur-Save Trumanburg, New York
& 9 ) 14886
In-Store Pickup Delivery (607) 387-3701
lﬂ.-ggp e Minimum Order: $30.00

Great! You have successfully created an account! The next step is to select the

store you would like to shop at. You may either search for your store by entering

your Zip code in search bar below “Store finder or you can simply scroll through
the list of stores available.

Are you sure you want to start shopping at P&C Fresh,
Ithaca?
New Store

P&C Fresh, Ithaca
315 Pine Tree Road

Ithaca, NY 14850
(607) 272-5836

Minimum Order: $30.00

‘ Yes, Start Shopping

We will then ask you to confirm that this is indeed the store that you would like to
shop at. Ifitis, please continue by selecting, “Yes, start shopping”. If it not the
correct store, please select cancel and choose a different store. You may also
confirm that you have selected the correct store by viewing your Store’s logo in

the top left hand corner of the page.

[BRosie
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Welcome to Rosie

Welcome to Online Shopping by Rosie

Rosie partners with local grocers so you can shop online for same day delivery or in-store
pickup. Each order is hand-picked by trained store employees and backed by a 100%
satisfaction guarantee. For tips on using Rosie please see the following panels. Happy

shopping!

Skip Walkthrough Continue to Step 2

Before landing on the Rosie Dashboard, will give you a brief walk through of a
few tips that we would like to share with you! They include how to search for as
well as adding notes to items with your personal requests!

How to Order
Welcome to the Rosie Dashboard!

Search for... 8 4
""" Rosie doesn't have Tracked Items for you yet. 5000
Vegetabes Lot -
Meat
s > 5
SIS > l! >

7

Dairy
B

Choose an item and select Track to get started.

Health & Beauty Your Recommended Items

Frozen

Horon Organic
iy

357

[

nnnnnnnn

Classic

= Ty
439 .19

Sabia Hummus T ps! Amys Kitchen Mg
b s Sa
«

7.1
(1a70n)

@ B :VA.’ G‘ g ‘ S :
Keloggs Ceresl  Fam FreshBast Tostios Scoopal Gape Cofatle A
f q orbla Chi
- Er 19
Y
o 1002) o z

12¢9 (10a2)

After selecting your store you will be brought to the Rosie Dashboard. On the
Rosie Dashboard you can search for items and add them to your cart.

[BRosie
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Your Tracked ltems

Beef Top Sirloin American Cheese Navel Oranges Orange Peppers Bananas
Steak Boneles Imported
$5.491b 8420 $4.79 $0.60 $2.00 ea $0.20 ea

You save: 0%

(1.50 b) (1ea) (1.0 ea) (3.991b) (0.4970)

On the Rosie Dashboard you can search for items using the Search Bar. This
option will allow you to search for items by type or by brand name. We suggest
using broad search terms while seeking items. If your entry is too specific, Rosie

may not be able to find it for you.

TR R
(( MARKET Search
Buffalo, NY o )
Your Tracked Items
Fruit
Vegetables
g ‘%/0
Meat y
Seafood ‘
Deli /
Dairy Beef Top Sirloin American Cheese
Steak Boneles
Bakery $5.49/1b T 5478 $4.79
You save: 0%
Pasta {1.50 Ib) (1 ea)
Grocery

Health & Beauty

In addition, the menu on the left-hand side of the screen allows you to search for
items by category. Rosie Categories are broken up similarly to departments in a
grocery store. To return to the Dashboard homepage, simply select the “My

Store” button at the top of the menu.

[®)Rosie
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Iy Store
Meat Meat
Poultry
Poultry
Beet
- [ =l =
Lamb - -
y. \ y. \
Turkey SN SN
Packaged Meats V‘ " & \ SN 4
) e
Sausage Chicken Drumsticks ~ Chicken Thighs Duck Boneless Skinless ~ Boneless Thighs  Chicken Breast Chicken Breast Chicken Cordon Chicken Wings Chicken Breast
Breast Tnimmed Tenders Tenders Family Blau Butcher Block Tenders Butcher
[ My Orders st1b $1.1900 $3.19b 53.99Mb $2.19Mb $3.60b $3.49M0 $3.99/1b s2.201b 53690
{1.00 ) (1.001b) {1.00 ) {1.001b) (1.00 1b) (1.001b) (250 1b) {1.00 ) (1.001b) (1.00 )
Beef
Beef Flank Steak  Boneless Top Beef Porlerhouse ~ Beef Aib Eve Steak  Boneless Beef Saef Chuck Eve 85% Lean 16% Fal  Beof Sir FryMeat  Besf Cube Sleak Beef Exira Lean
Roung Staak’ Steak Bongloss Bottom Round Steak Boneless Ground Beef Round Stew Meat
$11.891b $5.69Mb $11.991b $15.991b $5.79Mb $6.49b $4a05 $349Mb  S6.4ub $6.291b $5.69/b
You save: 21%
(0.251) (1.501b) {1.00 ) {0.751b) (0.251b) (0.751b) (3.001b) {1.00 ) (1.001b) (1.00 )
Pork
Morrel <
1 LR
o )
Smiat s rars
Smoked Bacon Qe MoverBocon  QecarMoverBacon  Culvs Pulleg Pork Johe Mowel Country Style Pork ~ Link Sausage Ham Hocks Country Style Pork Riblets
Eully Cooks Orianal Gonor Gl Barbocue Sace' becus Sauce  Applewood Smoked  Sausage Family Pack Spara Ribs Extra
$5.60b 8§35 S4. as 3599 $5.49 $6.59 5299 $2.99b $3.99Mb $3.59b s2.69Mb s2.291b
You save: 6% You save: 8%
{1.00 ) (21002) {12.00 0z) {18.00 02) (12.00 02) (1.001b) (1.001b) {1.00 ) (1.001b) (1.00 )

Lamb

Rosie Categories also include subcategories. In the example provided above, the
“‘Meat” category provides numerous subcategories such as; Poultry, Beef, Pork,
Lamb, Turkey, Packaged Meats and Sausage.

[®)Rosie
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$0.22 ea
Description

Bananas

Substitution Preference

Best Substitute

Once you have selected an item, an Item Detail Window will appear. This window
will allow you to add or remove an item to your cart, track an item, view the item’s
description, and select your substitution preference.

* To add or remove an item from your cart, please select the blue plus and
minus buttons.

* Please select the red “Track” button if you would like to add the item to
your “Tracked ltems” list. You can confirm the item is tracked once the
button turns grey and says “Untrack”.

* At the bottom of the window, you may choose your substitution preference
for the item. Selecting the “Best Substitution” options lets the store know
that they may choose the best substitute if they do not have that item in
stock at that time. You may also add a Note to the item for your specific
requests!

[®)Rosie
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Tracked ltems

Your Tracked ltems

s | Q0 (;

Beef Top Sirloin American Cheese Navel Oranges Orange Peppers Bananas
Steak Boneles Imported

$5.49/1b 8420 $4.79 $0.60 $2.00 ea $0.20 ea
You save: 0%
{1.50 k) (1ea) (1.0 ea) (3.991b) (0.49/b)

The list of all of your Tracked items is available to view on the Rosie Dashboard.

This list contains all of the items that you have saved by selecting the red “Track”

button in the item Detail Window. You will be able to view these items every time
you log on to Rosie.

m My Orders
July 2015 July 2015 See More >>
June 2015
ORDER NUMBER CONFIRMATION 3 I ( )
ORDER PLACED NUMBER TEMS ORDER STATUS CODE View r | ‘
July 9, 2015 16188-19 9 Placed P4BNZP EE—
ORDER NUMBER CONFIRMATION " ( )
ORDER PLACED NUMBER TEMS ORDER STATUS View Order Items [ ‘
July 9, 2015 16188-18 9 Placed 7GEVRW ey
ORDER NUMBER CONFIRMATION 3 ( )
ORDER PLACED NUMBER TTEMS ORDER STATUS CoDE View Order Items | | |
July 9, 2015 16188-17 ) In-Progress XRPGHF e
ORDER NUMBER CONFIRMATION y
ORDER PLACED NUMBER TEMS ORDER STATUS View Order ltems | | |
July 8, 2015 16188-16 Complete FBGB4D —

The My Orders page, accessible from the bottom of the Categories Menu, allows
you to view all of you previously placed orders. To add the exact items from a
previous order to your cart, please select the blue “Add Order to Cart” button.

[®)Rosie
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Your Cart and Checkout

Checkout =»
This menu will allow you to -

view the items in your cart, see - ash’'s Market
the order’s subtotal, and to v Minimum Order:
confirm whether you have .24 $30.00
reach the Minimum Order
Amount. To begin the
Checkout Process, please

« - American Cheese
select the red “Checkout S
$4.79 | $4.79
bUtton' Y You save: 0%
; add note
Orange Peppers
Imported
6 $2.00ea | $7.98
add note

Step 1: Select

Order Type Step 1: Select

In-Store Picku Local Picku Deliver .
$1.99 P from $2.99 : from S3.9g ‘ Back to ShOppmg

Is this order a gift? Order Details

) Current Stora
0 Your glh recipient can choose when “’\Ey want to receive their items. ‘ P&C Fresh, Ithaca
315 Pine Tree Road

Bl oo | I fresh:

In the first step of the Checkout process you can choose between In-Store
Pickup, Local Pickup, and Delivery. In some cases your store may not offer all
three Order Type options. After clicking your order type it is highlighted in blue.

[®)Rosie
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In-Store Pickup

Order Type

“30 O

In-Store Plckup Local Pickup Delivery
$1.99 from $2.99 from $3.99

Is this order a gift?

Step 1: Select
" Continve |

[ Back to Shopping I

Order Details

‘ e Your gift recipient can choose when they want to receive their items.

Current Store
P&C Fresh, Ithaca
315 Pine Tree Road

“ [ ves. s crdrisa i

Contact Information

If you have selected In-Store Pickup, please enter your phone number in the

L fresh¢

10

Contact Information field. This will allow the store to communicate with you if they

have any questions or concerns in regards to your order. After entering your
information click the red “Continue” button on the right of your screen

Local Pickup

Order Type
In-Store Pickup Local Pickup Delivery
$1.99 from $2.99 from $3.99

Is this order a gift?

| € Your gitt recipient can choose when they want to receive their itams.

Contact Information

Pick-up Location
Party City 407 College Ave
$2.99 Ithaca, NY 14850

Finger Lakes Technology Group, Inc. 7890 Lenigh Crossing
$2.99 Victor, NY 14564

Cool Depot 109 Dewitt PI
$2.99 Ithaca, NY 14850

[®)Rosie
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Local Pickup, please
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your desired local
pickup location.. After
entering your
information click the red
“Continue” button on the
right of your screen
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Delivery

Order Type Step 1: Select

In-Store Pickup Local Pickup ’ Back to Shopping

$1.99 from $2.99

: ift?
Is this order a gift? Order Details

Current Store
Dash's Market

499 West Kleln Rd.
“ e !

DASHS

‘ 0 Your gift recipient can choose when they want to receive their items. ‘

Address

5570 Centerpointe Bivd
Canandaigua, NY 14221 Remove Edit
(343) 535-3535

If you have selected Delivery as your order type, please add your address
information in the Address box. If you would like Rosie to remember this address
or future order, please mark the “remember this address” box. Once you have
saved your address, you can add Delivery Notes for the Driver such as, “Please
use the side door”. After all of the delivery information has been entered, please
click the red “Continue” button on the right of your screen. If the “Continue”
button is a dull red color, that indicates that not all of the required information has
been filled in. Any empty fields will be highlighted in red.

[®)Rosie
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Address

Did you mean one of these addresses?

Please choose one of the options below.

Suggestion 1
158 E State St Use This Address
thaca, NY 14850

Original Address
158 E State Street Use Original Address
thaca, NY 14850

Edit Original Address

After you save your address, Rosie will ask you whether you would like to use
the Original Address you provided or the Suggested address provided by Rosie.
There should not be any significant differences between the Original and
Suggested Address, but the advantage of using the Suggested Address is that it
provides exact coordinates, increasing accuracy for the Delivery Driver.

Step 2: Schedule

e — In Step 2 of the Checkout
w7 [wlm[F][s SR process, please choose the
i i desired date and time for you
i Pickup or Delivery. Using the

provided calendar, you can

Wednesday, July 22 Order Details
select the current available
Thursday,duy2s | e time slots for you store. To
ezt . proceed to Step 3, please
oo o00m B select the red “Continue”
button.

5:00 pm - 6:00 pm

[BRosie
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Step 3: Review

Your Order Step 3: Review
Grocery Items Price Qty Total )
Continue
Navel Oranges
[x) )f 2 ... s0.60 LT $0.60
oy o =
',\ Bananas -
X ( . 50.20 ea . $0.20 l Back to Shopping l
> =
Orange Peppers Imported
e o + .
D ﬁ 101 o You save: $0.00 (0%) sose U $0.96 Order Details
Beef Top Sirloin Steak Boneles ,335“5' ;lg,‘;el
e aomn ) + 499 West Klein Rd.
o ‘ ok ssaom | op | $32.94 DASH'S
Farm Fresh Best Grade A Eggs A
. Large-12CT +
(X 120t $299 ) $2.99 S

n-Store p Date
Thursday, July 16th
4:00 pm - 5:00 pm

Order Summary

Promotion Code Subtotal $37.60

Conv nce Fee. $1.99

Estimated Tax $0.00

The Order Review page is the third step of the Checkout process. Under the
“Your Order” section, you can view each item within your order with the option to
increase or decrease the quantity or completely remove it for your cart.

If you have an active Promotion Code for Rosie, Step 3 of Checkout provides a
field to apply it to your order. Please remember when typing in a promo code, do
not use any spaces.

On the right-hand side of the screen, there is an Order Details box presenting
your Order Summary. The summary includes; subtotal, the Pickup or Delivery
fee, estimated tax, Promotion Code deduction, and the estimated Total for your
Order.

Once you finished reviewing your order, please select the red “Continue” button
to proceed to the final step of Checkout.

[BRosie
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Step 4: Pay

Payment Information Step 4: Pay

Back to Shopping

On Step 4 of Checkout, please enter your Credit Card information. When
entering your information, please pay close attention to how you enter your
information. Please not spaces and make sure the expiration year is four digits.

Succes Page

Success

Your order #16188-29 has been sent to Dash's Market

Pickup Time: Thursday, Jul 16 4:00pm-5:00pm
Confirmation Code: Q9HAAW

Please present the Confirmation Code at my Priority Checkout counter to recaive your items. For your

Return to Shopping

convenience, you will receive an email with all the details.

Once you order has been completed, you will be directed to the success page.
This final page provides you with your order number, Order Information and your
order specific Confirmation Code. Please remember that it is very important to
give the store or the Delivery Driver your Confirmation Code when you are
getting your order. This information can be accessed both Confirmation emails
you will receive once your order has been placed or by logging into the site and
look at your placed orders under “My Orders”.

[BRosie
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Important Information
Gifting

Would you like to send a gift of groceries to a friend or family member? Rosie
can help you do that! You are able pick an order just as if you were picking it for
yourself but the checkout process is slightly different.

Step 1 of Checkout

Order Type Step 1: Select

Mz " [Back to Shopping |
from $2.99 Back to Shopping

Is this order a gift? Order Details

Your gift recipient can choose when they want to receive their items c Store
Dash's Market

RiTozations
DASH'S
How Can We Reach You?

)7) 273-8590

In the first step of Checkout, there will be a prompt asking you if you would like to
make this order a gift, if yes, please confirm by selecting “yes, this order is a gift”.
Once chosen, the box will be highlighted blue.

Who Is Receiving The Gift? Step 1: Select

Your gifrecipient will have two weeks to accept their it after your orderis
place

Please send my gift to
Email their gift to

Order Details
Call the gift recipient at

Dash's Market
All Locations

DASH'S

Where should we deliver this order?

The next step is choose where this gift will be delivered. You may either add a
new address or use an address that you have previously saved.

[BRosie
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Delivery notes

er right to your
tems, or

ng heavy items, of
d fo meet your diiver cutbside
ur delivery with your unique

Send a Special Message (optional)

YOU'VE RECEIVED '
NGIFT

OGROCERIES

DASHS Rosie

No Card Frash And Delicious

Step 1: Select

Back to Shopping

Order Details

Current Store
Dash's Market
All Locations

DASH'S

16

The final step is to choose a date and time. You may choose the date and time
for the order and the gift receiver will be sent an email from Rosie alerting them
that an Order has been placed for them. The alternative is to let them choose the

date and time, but keep in mind this means that they must either sign up or

already have an existing account.

The gift giver will receive an email alerting them that the order has been placed
and once the order has been received.

The gift receiver will be alerted via email when the order is Ready. If they have
given the choice to pick a date and time, they will also be sent an email stating
that the order has been placed and asking them to sign in and choose the time

and date.

[BRosie
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Sign in Vs. Sign up

ey T D

{ Email Address ‘

[ Password ‘

Forgot your password? () Keep me logged in

(-]

Shop online fromilocal grocers
fordelivery orin-store pickup

Email Address

Confirm password

Sign up

Enter password

To Sign in to your preexisitng Rosie account use the blue “Sign in” button at the
top right of the Homepage. Enter your Email Address and Password and click
“Sign in”

[BRosie
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That's it! You're now ready to place your
first Order on Rosie. We hope this guide
helps make your online shopping
experience with Rosie as easy as pie.

As always, if you have any questions, call
1-855-ROSIENOW (1-855-767-4366), or
email support@rosieapp.com.

Thank you for shopping with us!

Cheers,
Rosie

[BRosie
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